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DEPOSITS

The Utility may require from any customer or applicant for service a cash deposit or other
guaranty to secure payment of bills not to exceed two-twelfths (2/12) of the estimated annual bill
~ of such customer. Interest at the rate of six percent (6%) per annum will be paid on deposits so
required, accruing from the date of deposit.

DISCONTINUANCE OF SERVICE BY UTILITY

The Utility may refuse or discontinue service to an applicant or customer, after proper notice, for
failure to comply with its rules and regulations or state and municipal rules and regulations, when
a customer or applicant refuses or neglects to provide reasonable access to the premises, for
fraudulent or illegal use of service, or for nonpayment of bills. If discontinuance is for
nonpayment of bills, the customer shall be given a minimum five (5) days written notice,
separate from the original bill, and cut-off shall be effected not less than twenty (20) days after
the mailing date of the original bill unless, prior to discontinuance, a residential customer
presents to the Utility a written certificate, signed by a physician, registered nurse, or public
health officer, that such discontinuance will aggravate an existing illness or infirmity on the
affected premises, in which case discontinuance may not be effected until the affected resident
can make other living arrangements or until not less than ten (10) days elapse from the date of the
Utility’s notification. When a dangerous condition is found to exist on the customer’s or
applicant’s premises, the service shall be cut off without notice or refused, provided that the
utility notify the cgﬁstomer or applicant immediately of the reasons for the discontinuance or
refusal and the corrective action to be taken before service can be restored.
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RATES AND CHARGES

Bullitt Hills adopts all applicable Commission regulations for all instances not covered by the
regulations of the company.

-Late payment charge: A late payment or delinquent charge of 10% of the monthly bill shall be
made when the bill is not paid within twenty day from the original mailing date of the bill.
The Utility shall charge a bad check fee of $10.00 for all returned checks.

Deposit: Where a customer has paid a deposit and sewer service is disconnected, the deposit shall
be returned to the customer upon discontinuance of service and payment of all charges owed the
utility. Interest will be paid on deposits as required by KRS 278.460.

In the event that a complaint is filed in court to collect the amount the customer owes the Utility,
the Utility shall be entitled to recover from the customer the amount due plus any court costs
awarded by the Court of jurisdiction.

Termination of service charge and reconnection of service charge: The Utility shall charge the
customer a service charge not to exceed $670.00 when the Utility terminates service by
disconnecting the customer from the sewer service. The Utility shall charge the customer a
service charge not to exceed $670.00 when the Utility reconnects the customer to the sewer
service. The customer shall also pay in full all amounts owed the Utility by the customer prior to
reconnection.
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